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Our objective is to meet our commitments to our clients in full.  We do this by providing specialist 

technical services at a time and to a standard that enables all those involved in projects to undertake 

their work both efficiently and profitably. 

We as a business plan, monitor and review progress towards these objectives.  We achieve them by 

following structured processes and training, which develop efficiency and effectiveness.  We 

improve our procedures and develop opportunities through feedback and by promoting strong 

working relationships. 

We have a management system that complies with ISO 9001.  We review it annually so that it 

remains effective and relevant to any changing facets of the industry. 
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